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e-Fleet: End User Licence Agreement

This is a licence agreement (“this Agreement”) between us, Fleet Alliance Limited (“FA”, “we” and/or
“us”) as Licensor and you, as Licensee (“you” and/or “Licensee”), for the use of the e-fleet software
and any and all copies, updates, modifications, functionally equivalent derivatives or any parts or
portions thereof (“the Software”).

FA is willing to licence the Software to you only if you accept all of the terms and conditions in this
Agreement. By accessing, downloading and/or using the Software, you agree to enter into this
Agreement and to be bound by these terms and conditions. If you do not agree to the terms of this
Agreement, you may not access, download and/or use the Software.

Any use of the Software other than that permitted under this Agreement, including copying it or
reproducing it in any form, is expressly prohibited.

1 Grant and Status of Licence

11 FA grants the Licensee a time limited, revocable, non-transferable, non-sublicensable
and non-exclusive licence to use the Software internally and solely in accordance with
the restrictions set out in this Agreement.

2 Specification and Service Levels
21 The Licensee shall:
211 be responsible for all vehicle information, images, e-mail addresses and employee

details which the Licensee uploads or enters into the Software (the “User Content”);
212 use all reasonable endeavours to prevent unauthorised access to or use of Software; and

213 promptly report to FA on becoming aware of any actual or suspected unauthorised
access or use.

22 The Licensee undertakes that it shall not:

221 reproduce, copy, distribute (on a website, ftp server or otherwise), redistribute, store, sell,
rent, lease, make available as a bureau service, sub-license, assign, transfer, disclose,
create derivative works or in any other fashion re-use the Software without the prior
written consent of FA;

222 make adaptations or variations to the Software without the prior written consent of FA;

223 disassemble, decompile or otherwise reverse-engineer the Software other than as
permitted by operation of law;

224 alter, remove, obscure, conceal or otherwise interfere with any markings on or within the
Software which refers to FA (and its third party licensors, as applicable) and must not
interfere with, or fail to reproduce, any other copyright notices of FA (and its third party
licensors, as applicable) as they appear in or on the Software;
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use the Software for any purpose that is illegal, fraudulent, harmful or otherwise contrary
to any law or regulation or any regulatory code or any written instruction or guideline
from FA (including, without limitation, this Agreement);

misuse the Software by (i) knowingly exploiting a software vulnerability, (ii) introducing
trojans, viruses, malware, worms, logic bombs or other material which is malicious or
technologically harmful or (jii) attacking the Software via spamming, flooding, a denial of
service attack or a distributed denial of service attack;

use the Software in any manner that causes, or may cause, damage to the Software or
impairment of the availability or accessibility of the Software or which would otherwise
constitute a breach of this Agreement;

tamper with, or attempt to gain unauthorised access to, the Software or any server,
computer or database connected to the Software or probe, scan or test the vulnerability
of the Software; and/or

attempt to obtain, or assist third parties in obtaining, access to the Software, other than
as provided in this Agreement.

Intellectual Property Rights

Ownership of all Intellectual Property Rights in the Software shall at all times remain
vested entirely and exclusively in FA (and its third party licensors, as applicable).

All Intellectual Property Rights in or arising out of or in connection with the Licensee’s use
of the Software (other than Intellectual Property Rights in any User Content) including,
without limitation, all Intellectual Property Rights in any data generated as a result of your
use of the Software, shall be solely owned by FA (and its third party licensors, as applicable).

In this Agreement, “Intellectual Property Rights” means all property rights in patents
including patent applications or patents, including, without limitation, any divisions,
renewals, continuations, re-filings, confirmations, substitutions, registrations, additions,
extensions or reissues thereof, patentable materials, trade secrets, innovations, creations,
inventions, methodologies, concepts, manufacturing and business processes,
trademarks, or names and service marks, design rights, copyrights, moral rights,
topography rights, database rights whether registered or unregistered (including any
applications for registration of any such thing) and any similar or analogous rights of any
of the foregoing which now exists or comes into existence at any time pursuant to this
Agreement, whether arising or granted under the laws of Scotland, England, Wales or of
any other jurisdiction.

Limited Warranty

The Software is licensed “as is” and FA hereby disclaims any and all other warranties,
whether express or implied, including, without limitation, any implied warranties of
merchantability, fitness for a particular purpose, performance, accuracy, reliability or
non-infringement. FA does not warrant that the Licensee’s access to the Software shall be
uninterrupted, that the operation of the Software will be error free or that it shall meet the
Licensee’s requirements.
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Data protection

Any personal data that you provide pursuant to your use of the Software shall be
processed in accordance with our Privacy Notice

Term and Termination
FA may terminate this Agreement at any time.

Upon expiration or termination of this Agreement for any reason, the licence referred to at
Clause 2.1 of this Agreement shall immediately terminate.

The expiry of this agreement shall not affect any provision of this agreement which is
expressed to come into force or continue in force on or after termination.

Warranties and indemnities
The Licensee warrants that:
it has the necessary authority to enter into this Agreement;

the entry into and performance of this Agreement by the Licensee will not breach any
contractual or other obligation owed by the Licensee to any other person, any rights of
any other person or any other legal provision; and

the entry into and performance of this Agreement by the Licensee requires no
governmental or other approvals or, if any such approval is required, it has been
obtained.

Liability

Under no circumstances and under no legal theory, tort, contract or otherwise, shall FA
and/or its third party licensors be liable to the Licensee or any other person for any
indirect, incidental, consequential, special, punitive or exemplary damages, including,
without limitation, damages for loss of goodwill, computer failure or malfunction, lost

profits, loss or corruption of data or interruption of use or any and all other commercial
damages or losses, even if FA has been advised of the possibility of such damages.

Applicable law and jurisdiction
The laws of Scotland shall apply to the whole of this agreement.

Any dispute arising out of or in connection with this agreement shall be subject to the
jurisdiction of the Courts of Scotland to which the parties agree to submit.
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